
The BoilerMag warranty is subject to the following terms and conditions:

1.   The unit has been installed correctly and serviced and maintained in accordance with the supplied   

     instructions. The warranty does not cover damage caused by, or as a result of, faulty installation or improper   

      maintenance or servicing.

2.   The unit has not been subject to negligence, damage, misuse or fire.

3.   The unit has not been adjusted, modified or repaired except by a person authorised by Eclipse Magnetics.

4.  This warranty does not cover installation costs which may have been incurred as a result of any unit being  

      defective.  

5.   The serial number has not been removed or made illegible.  

6.   The unit is returned promptly on being found defective. 

7.   The unit is returned to us at your own cost or delivered to our appointed representative together with proof of  

      date of purchase (in the form of a receipt or invoice).

8.   The sole and exclusive remedy under this guarantee is for the repair or replacement (at Eclipse Magnetics’s  

      discretion) of the unit. No other remedy, including but not limited to incidental or consequential damage or  

      loss of whatsoever nature, shall be available. 

9.   The amount of any claim under this warranty shall be limited to the original purchase price paid for the  

      defective unit.  

10. Personal data that we collect from you as part of the warranty registration process will be used by Eclipse  

      Magnetics in order to maintain the validity of this warranty. We may email you about new products, discounts  

      or news which we feel may interest you. You will be able to unsubscribe from this email list without affecting  

      the warranty.

11. Eclipse Magnetics’s decision on all matters relating to warranty claims shall be final.

12. Failure to complete and return the card below, or register online, will mean the warranty is invalid

This warranty is in addition to, and does not limit, your statutory rights.

For further information, call 0114 225 0624

Thank you for purchasing BoilerMag
The high quality of the BoilerMag’s design and manufacture means we are able to offer a 3 year 
guarantee.

If this product fails to meet published specifications because of a material defect or manufacturing fault* 
we will repair or replace it up to 3 years after installation. 

Please see terms and conditions below.

*Subject to assessment by Eclipse Magnetics


